Keeping on the right track.
In the outpatient department a woman has her worst fears confirmed - she has a lymphoma. That is all the information she is able to take in. She hears nothing of the consultant's optimism about the outcome of treatment. Accompanied by a nursing auxiliary', she returns to her car in a state of considerable shock. Before reaching the car she breaks down. Fortunately for her, she is a patient of the Victoria Hospital in Blackpool and fortunately the nursing auxiliary knows of the presence of Tramline, the hospital support team. The auxiliary makes a phone call and gets one of the team members to support, counsel and provide the woman with a full explanation.